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Indoor Wireless in Mobile Society: Research Reveals Gap Between Expectations Of 
Wireless Consumers and Those Who Design and Manage Buildings

—Planning for Mobile Connectivity within Buildings Doesn't Match Consumer and Business Demand—  

HICKORY, N.C.--(BUSINESS WIRE)-- In today's mobile society, buildings are sometimes called the next great frontier in 
wireless. Consumers expect robust wireless service everywhere, yet the vast majority of the world's commercial buildings do not 
offer dedicated cellular networks to meet this enormous demand. 

This Smart News Release features multimedia. View the full release here: 
http://www.businesswire.com/news/home/20151119005046/en/  

In a world in which approximately 80 percent of wireless data traffic originates or terminates within a building, new global 
research focused on the professionals who design and manage buildings is shedding some light on this critical indoor wireless 
gap. For example, only about half (56%) of building managers, facilities managers, real estate managers and architects always 
consider mobile connectivity for a building's tenants as a factor when working on projects. 

The study, commissioned by global network infrastructure leader CommScope and carried out by Coleman Parkes, examined 
the current performance, attitudes and insights of building managers, facilities managers, real estate managers and architects 
regarding access to indoor wireless connectivity. 

The findings revealed that about half (48%) of architects across the globe plan and design buildings with dedicated in-building 
cellular networks in mind. Providing access to cellular coverage inside buildings appears to be considerably less important to 
European architects than to their counterparts across the Atlantic, with less than a third (31%) always considering it for their 
projects compared to nearly two thirds (65%) in the US. 

Despite an apparent lack of commitment to planning for in-building mobile connectivity, however, three quarters (73%) of 
respondents globally cited it as an ‘important' or ‘very important' factor. However, nearly half (47%) admitted having no control 
over the in-building cellular coverage in their buildings, but wishing they did.  

In addition to ensuring a far better customer experience, provisioning indoor wireless networks as buildings are being 
constructed avoids significant disruption to tenants when systems are added after-the-fact, and saves considerable cost 
involved in building retro-fits, according to Dr. Ispran Kandasamy, global building solutions leader, CommScope.  

"Mobile users expect uninterrupted voice service and super-fast wireless broadband wherever they are, indoor or out," 
Kandasamy said. "As bring-your-own-device policies become increasingly prevalent in the workplace, the earlier you start 
planning for wireless in building design, the easier it is to deliver high quality, high bandwidth networks that give consumers 
what they demand. The ‘build it first; fix it later' model doesn't work anymore with indoor wireless.  

"With 80 percent of wireless data traffic originating indoors—and only two percent of commercial buildings having dedicated in-
building cellular systems—we are left with a major disconnect. Building owners and managers have to ensure that tenants are 
always connected in today's increasingly mobile, data-intensive era and that buildings are future-proofed for tomorrow."  

The research also demonstrated differing opinions across industry sectors when assessing the importance of connecting 
people inside buildings. For example, 70 percent of respondents in retail, a sector that relies on mobile as part of a multi-
channel commerce strategy, always consider indoor wireless as part of their building projects. Less consideration was given in 
sectors without as much reliance on mobile, such as banking and insurance (58%), and energy and utilities (50%). 

"All the parties involved in operating buildings should see these survey results as validating the need for taking a greater 
leadership role in the provisioning of in-building wireless, in the same way that seamless wired/wireless LAN connectivity is 
taken for granted within buildings," Kandasamy said. "Engaging network operators and their partners at an early stage is 
imperative for ensuring tenants and visitors get the superior wireless experience they demand." 

Infographic: 

Buildings in Wireless: The Next Great Frontier  
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Related Blog Posts: 

The 3 Most Common Misconceptions about Digital DAS  

DAS as a Prelude to the Future of Networking  

MWC14 Day One: The Future of In-building Wireless  

What Does a DAS Cost for an Enterprise? It Depends!  

Methodology: 

Coleman Parkes interviewed 600 building managers, facilities managers, real estate managers and architects across the US 
and Europe, with 300 respondents in the US and 100 in each of UK, France and Germany. The interviews took place in August 
and September 2015. 

About CommScope: 

CommScope (NASDAQ: COMM) helps companies around the world design, build and manage their wired and wireless 
networks. Our vast portfolio of network infrastructure includes some of the world's most robust and innovative wireless and fibre 
optic solutions. Our talented and experienced global team is driven to help customers increase bandwidth; maximise existing 
capacity; improve network performance and availability; increase energy efficiency; and simplify technology migration. You will 
find our solutions in the largest buildings, venues and outdoor spaces; in data centres and buildings of all shapes, sizes and 
complexity; at wireless cell sites; in telecom central offices and cable headends; in FTTx deployments; and in airports, trains, 
and tunnels. Vital networks around the world run on CommScope solutions. 

Follow us on Twitter and LinkedIn and like us on Facebook.  

Sign up for our press releases and blog posts.  

This press release includes forward-looking statements that are based on information currently available to management, 
management's beliefs, as well as on a number of assumptions concerning future events. Forward-looking statements are not a 
guarantee of performance and are subject to a number of uncertainties and other factors, which could cause the actual results 
to differ materially from those currently expected. In providing forward-looking statements, the company does not intend, and is 
not undertaking any obligation or duty, to update these statements as a result of new information, future events or otherwise.  
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